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1 Words in capital letters are defined in Appendix B 
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http://www.nationalrail.co.uk/
http://www.otif.org/
http://www.gov.uk/
http://www.nationalrail.co.uk/tickets


  
 

 

http://www.gov.uk/consumer-protection-rights


  
 

  

http://www.nationalrail.co.uk/tickets


  
 

 
 



  
 

  



  
 

 
 

  

https://tfl.gov.uk/fares-and-payments/travel-for-under-18s/travelling-with-children
https://tfl.gov.uk/fares-and-payments/travel-for-under-18s/travelling-with-children


  
 

 
 

  

http://www.railcard.co.uk/


  
 

 
 

  



  
 

 
 

  

http://www.nationalrail.co.uk/tickets
http://www.nationalrail.co.uk/penaltyfare


  
 

 
 

  



  
 

 
 

  

http://www.nationalrail.co.uk/


  
 

 
 

  



  
 

 
 

http://www.nationalrail.co.uk/advancetickets


  
 

  

http://www.gov.uk/
http://www.nationalrail.co.uk/


  
 

 
 

  

http://www/


  
 

 
 

  



  
 

 
 

  



  
 

 
 

  



  
 

 
 

http://www.nationalrail.co.uk/
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http://www.nationalrail.co.uk/season-tickets


  
 

 
 

  

http://www.nationalrail.co.uk/


  
 

 
 

  

http://www.gov.uk/consumer-protection-rights
http://www.gov.uk/consumer-protection-rights


  
 

 
 

  

http://www.nationalrail.co.uk/passengers-charter;


  
 

 
 

  

http://www.nationalrail.co.uk/RailOmbudsman
http://www.twitter.com/RailOmbudsman


  
 

 
 

  



  
 

 
 

  



  
 

 
 

  

http://www.nationalrail.co.uk/season-ticket-refund


  
 

 
 

  



  
 

 
 

 



  
 

 



  
 

  

http://www.nationalrail.co.uk/
http://www.nationalrail.co.uk/passengers-charter;


  
 

 
 

http://www.nationalrail.co.uk/
http://www.gov.uk/government/publications/
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